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Guidance for verifiers  
 

Thank you for agreeing to verify records using iRecord and helping to make high quality biological records 
available to support research and conservation. This is a guide (version 3, June 2015) to verifying records on 
iRecord, but if you have any questions please contact us on iRecord@ceh.ac.uk. 
 
For guidance on adding records to iRecord see the 'How do I ... ?' page, and the more detailed guidance on 
the NBN website. See the About iRecord page for more information about iRecord’s key features, and visit the 
iRecord forum to chat with other users, ask questions and make suggestions to improve the site. 
 

1. How to become a verifier 
Verifiers on iRecord are set up by agreement with relevant recording schemes and societies, or for particular 
recording projects. Contact us on iRecord@ceh.ac.uk to let us know which species groups and which 
geographic area you would like to cover, and which recording scheme or project you are associated with. We 
will liaise with relevant National Recording Schemes and survey coordinators to establish this role. 
Let us know your email and iRecord user name – if you haven’t yet registered on iRecord you will need to do 
so: click here to register.  
 
Once you have been set up as a verifier you will see the additional Verify menu at the top of the iRecord 
pages. You can also see the list of taxon groups you are set up to verify by clicking on My Account and going to 
the ‘View’ tab. You will need to be logged in to carry out any of the activities described below. 
 

2. What verifiers are asked to do 
iRecord provides access to wildlife records submitted by a wide range of people. The records may have been 
added directly to iRecord, or may come via other websites and apps that link to the BRC database for 
verification purposes. Verifiers are asked to assess the correctness of the records, and give each one an 
appropriate status, using either a simple set of three terms (Accepted, Not accepted or Unconfirmed; 
verification status 1 in the table below) or a finer-grained set of six terms (verification status 2).  
 

Verification status 1 Verification status 2 

Accepted Correct 

Considered correct 

Not accepted Unable to verify 

Incorrect 

Unconfirmed Plausible 

Not reviewed 

 
Explanation of terms for verification status 1: 
 
Verification status 1 Explanation 

Accepted The record is accepted as meeting the standard required for inclusion by the recording scheme or project 
in question 

Not accepted The record is NOT accepted as meeting the standard required for inclusion 

Unconfirmed The record is in the system but has either not been looked at, or has been looked at but a decision not 
yet taken 

 

 

mailto:iRecord@ceh.ac.uk
http://www.brc.ac.uk/irecord/how-do-i
http://www.nbn.org.uk/Tools-Resources/Recording-Resources/Online-Recording-Toolkit/iRecord-training-material.aspx
http://www.nbn.org.uk/Tools-Resources/Recording-Resources/Online-Recording-Toolkit/iRecord-training-material.aspx
http://www.brc.ac.uk/iRecord/index.php?q=about
http://www.brc.ac.uk/irecord/index.php?q=forum
mailto:iRecord@ceh.ac.uk
http://www.brc.ac.uk/recording_schemes.asp
http://www.brc.ac.uk/iRecord/index.php?q=user/register
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Explanation of terms for verification status 2: 
 
Verification status 2 Explanation 

Correct The verifier is able to confirm that the species has been identified correctly, usually on the basis of 
photo/s within iRecord (or specimen/s outside iRecord) 

Considered correct The verifier has not seen photo/s or specimen/s but has a high degree of confidence that the record is 
likely to be correct, based on difficulty of ID, date, location and recorder skills/experience etc. 

Unable to verify The verifier has a high degree of confidence that the record is likely not to be correct based on difficulty 
of ID, date, location and recorder skills/experience (and where no photo/s or specimen/s are available); 
or photos are available but do not show enough detail to confirm the identification; and/or the record is 
not sufficiently well documented to confirm (e.g. location is vague) 

Incorrect The verifier is able to confirm that the species has not been identified correctly, or the record is 
erroneous in other respects, on the basis of photo/s or specimen/s, or on information from the recorder 

Plausible The record is plausible based on species, date and location, but there is not enough supporting evidence 
for the possibility of misidentification to be ruled out 

Not reviewed The record is in the system but has either not been looked at, or has been looked at but a decision not 
yet taken 

 
(In fact, if you use the status 2 terms, the relevant status 1 term will be automatically applied as well, so that if 
you set a record to “Considered correct”, the iRecord database will store “Accepted: Considered correct”.) 
 

3. How to filter and select records to verify 
 
3.1 Click on the Verify tab. You will see a page showing all available records in a table and on a map: 
 

 
 

If you have more than one verification role within iRecord, you will be able to choose the appropriate set of 

records from the Context dropdown: 
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3.2 You can simply work your way through the records in the table using the scroll bar and ‘next page’. The 
table is sorted by the date when the record was added to the system, with the most recently added records at 
the top, but you can change the sorting by clicking on any of the column headings: 
 
 
 
 
 
3.3 However, if there are a large number of records, you may wish to apply filters to prioritise which ones to 
verify in the time you have available. The number of records is shown at the bottom of the table: 
 

 
 
3.4 You can filter the list of records by entering one or more search criteria in the boxes at the top of each grid 
column, and then clicking outside the box. You can use * as a wild card. This allows you to, for instance, select 
all the records for one particular recorder so that you verify their data in one block, or all records for a species 
group, etc.: 
 

 
 
3.5 Alternatively, you can build and save more complex filters by clicking on the ‘Create a filter’ button. This 
opens up a set of choices that you can make to group together particular sets of records. You can click on as 
many of the boxes as you wish to create a customised filter. 
 

 
 
For example, you could use the ‘Quality’ filter to select only records which are awaiting verification, have 
failed one or more automated checks and have a photo attached: 
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The options available under “Records to include” are: 
 
Option Result 

Accepted as correct records only Displays only those records that are marked as “Correct” (excludes records 
marked as “Considered correct”) 

Accepted records only Displays all records marked either as “Correct” or as “Considered correct” 

Reviewer agreed at least plausible Displays all records marked either as “Correct” or as “Considered correct” or as 
“Plausible” 

Recorder was certain Displays all records where the original recorder stated that they were 
“Certain” of the identification 

Recorder thought the record was at least likely Displays all records where the original recorder stated they were “Certain” of 
the identification or that it was “Likely” 

Not reviewed Displays all records that have not had a verification decision attached to them 
(this is the default option when you first arrive on the Verification page) 

Not reviewed but trusted recorder Displays all records that have not had a verification decision attached to them, 
but that come from recorders that you have designated as “Trusted” (see 
section 7 below) 

Exclude not accepted records Displays all records except those marked as “Incorrect” or “Unable to verify” 

Exclude queried or not accepted records Displays all records except those marked as “Incorrect”, or “Unable to verify”, 
or that have been queried 

All records Displays all records 

Queried records only Displays all records that have been queried (see section 5.2 below) 
Answered records only Displays all records that have both been queried and have received a response 

from the recorder 

Not accepted records only Displays all records marked as “Incorrect” or “Unable to verify” 

Not accepted as reviewer unable to verify records 
only 

Displays all records marked as “Unable to verify” 

Queried or not accepted records Displays all records marked as “Incorrect”, or “Unable to verify”, or that have 
been queried 

 
The “Where” filter allows you to select records within a single site boundary or grid square, or use the 
polygon tool (top-right of map panel) to draw your area of interest on the map: 
 

 
 
To save your filter so that you can re-apply it later on, type a name for it in the ‘Save filter as’ box: 
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To reload a saved filter, select its name from the dropdown list in the ‘select filter’ field: 
 

 
 
 

4. Viewing the details for a single record 
 
4.1 Having filtered the records as described above, click once on any record in the table to view its details in 
the panels on the right-hand side of the screen, and double click on it to zoom to its location on the map: 
 

 
 
Depending on the speed of your internet connection, when you click on a record in the grid it can take a few 
moments for the panels on the right-hand side to update and show the correct details – make sure that you 
are looking at the same record on left and right of the screen before clicking any of the verification buttons! 
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4.2 Having selected a record, use the different tabs in the right hand column under the map to view details of 
the record and of the recorder’s experience. You can also see a plot of the phenology of the species (derived 
from previously submitted records), any photos associated with the record (under “Media”), and any 
Comments attached to the record (these will include any automated rule checks, plus any comments that you 
or others have added to the record): 
 

   
 
From the “Details” tab you can click on the magnifying glass icon to open up a new web page with the full 
record details displayed: 
 

 
 
4.3 Wherever you see a photo thumbnail image you can click on it to view it at a larger size, or to see it at 
maximum size right-click on the thumbnail image and select ‘open image in a new tab’ or ‘save image’. (Note 
that this ‘maximum size’ photo is up to 1500 pixels square, and the recorder’s original photo may be larger 
again – contact the recorder if you need to see the photo at its full original resolution.) 
 

5. Verifying a single record 
(It’s possible to add a verification status to a single record, or to a group of records – see following sections for 
verifying groups of records.) 
 
5.1 Setting the verification status: for a single record the verification status is set using the “Set status” 
buttons on the right hand side of the page. IMPORTANT: you can choose to work with verification status 1, a 
simple choice between “Accepted” and “Not accepted”, or you can click on “More” to use the additional 
verification status 2 choices. 
 
Verification status 1 options  Verification status 2 options 
(click on “more” to see status 2 options):  (click on “less” to return to status 1 options): 

       
 



iRecord verifiers’ guidance – version 3, June 2015 
 

Page 7 of 12 
 

It is up to you and your recording scheme or project to decide whether to use the status 2 terms or not. As 
described above, the status 1 terms provide a simple choice between marking a record as Accepted or Not 
accepted; if you use the status 2 terms you can subdivide things further, so that Accepted records can be 
either Correct (e.g. if there is a clear photo that confirms the ID) or Considered correct (e.g. if from an 
experienced recorder but with no photo). Not accepted records can be either Unable to verify (if there isn’t 
enough evidence to confirm the record, e.g. if it is hard to identify or from an unusual date or location etc.), or 
Incorrect (e.g. if a photo shows the identification to be incorrect).  
 
Status 2 terms also allow a record to be marked as Plausible – this is not considered as an Accepted record 
(and would not be exported to the NBN Gateway for those schemes that link directly to NBN), but can be used 
to indicate that a record is possibly correct when there isn’t enough evidence to back it up. This can be a good 
option for ensuring that unconfirmed records from inexperienced recorders can be dealt with without putting 
the recorder off by giving an outright rejection. Some recording schemes or projects wish to work with such 
records for analysis, but it is up to your scheme to decide whether or not to use this term. 
 
When you click on one of the verification status buttons, a window opens up to allow you to add a comment. 
This may be to explain why the record has been accepted or not, or to provide more general feedback to the 
recorder. Some verifiers choose to add some standard text into this box to make it clear which recording 
scheme they are associated with, e.g.: 
 

 
 
5.2 The blue buttons beneath the verification status buttons provide a range of other actions that you can use 
when needed: 

 Query: when you click this a window will open that allows you to either add a comment to the record 
itself, or to send an email to the recorder – which of these options you have will depend on how the 
recorder has chosen to interact with iRecord. Normally, if you add a comment to the record the recorder 
will be alerted via their iRecord notifications – not all recorders choose to receive notifications, and you 
will see a message telling you whether or not this particular recorder does so. If you send an email it will 
go to the recorder’s registered email address, and if they reply the message will come as an email back to 
your registered email address. The email window automatically includes some text and the record details, 
which you can edit as you wish: 
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Once Queried, a record will remain flagged as Queried until the recorder adds a Comment in reply, or 
until the verifier changes the verification status of the record. 

 Send to expert: this opens up another email window, with text containing the record details. You can use 
this to send an email to anyone that you wish to who may be able to help confirm the identification or 
offer an opinion on the record. If there are photos associated with the record on iRecord a link to these 
will be included in the email. 

 Redet.: if the record has a photo and the recorder has misidentified it, you can redetermine the record to 
another species, or to a higher taxon (e.g. to genus level). This does not affect the verification status – if 
you redetermine to another species in your own taxonomic group the record will remain in your 
verification grid to be verified after redetermination; if you redetermine it to a species that is outside your 
taxonomic group the record will be removed from your verification grid (and will appear in the grid for 
whoever is verifying the alternative species group on iRecord).  

 

 
 

 Edit: this allows you to edit the original record (this button will only be visible for record sources that 
allow editing rights). In many cases it will be better to ask the original recorder to do any editing that is 
required, but as a last resort (e.g. if the recorder does not respond to emails) it is possible for the verifier 
to edit the record. Please use this option with caution. 

 Finally, it is possible to add a comment directly to the Comments tab (e.g. if you wish to add a comment 
about a record but don’t wish to formally mark it as queried): 
 

 
 
All comments (whether added direct or via the verification status or query buttons) will appear in the 
comments tab, along with any replies from the recorder. The recorder will see that you have verified, queried 
or rejected their record if they log into iRecord and view their notifications (if you want a more direct 
response it may be best to e-mail the recorder as described above). 
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6. Verifying multiple records  
 
There are three ways in which you can set a verification status for a whole set of records. These all require 
careful use to ensure that you have selected the set of records you want, before applying the verification. 
 
6.1 Bulk verification of similar records 

Having filtered the records as described in section 3 above, click on the blue “Record tools” button ( ) to 
the left of any record and select ‘bulk verify similar records’. This will allow you to verify: 

 All records in the filtered table by that recorder 

 All records in the filtered table of that species 

 All records in the filtered table of that species by that recorder  
 
Please note that the filtered table might include several pages and the bulk-verification will affect records on 
ALL pages. Please therefore ensure you have set the table’s filters correctly before proceeding with bulk 
verification. This method of bulk verification results in records being given the verification level 1 term 
"Accepted". 
 
6.2 Review the grid 
Above the verification grid you will see a button for “Review grid” (the exact position of these buttons will 
vary depending on your computer’s screen: 

 
 
To use Review grid you should first of all set up filters so that your grid is showing a set of records for which 
you are happy to give the same verification status to all. Once you are happy that you have the correct 
filtering in place, click on Review grid: 
 

 
 
You have three choices to make: 

 Do you want to add a verification status to records that have failed one or more automated checks? If you 
do, tick the box to “Include records which fail automated checks”. 

 This option will only be visible if you have set your verification grid to use the level 2 verification terms (i.e. 
the extended terms including “Considered correct”, “Plausible” etc.) Do you want to set all the grid’s 
records to be “Correct”, or “Considered correct”? Choose from the drop-down box. 

 Do you want to add the verification status to only those records that come from “trusted recorders” (see 
section 7 below), or to ALL the records in the grid? Click on one of the blue buttons to make this choice. 

 
This verification option should be used with caution: Review the grid will add a verification status to ALL 
records showing in the grid, across all the grid’s pages (not just the page that is currently visible on-screen). 
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6.3 Use tick boxes to review a set of records 

Above the verification grid you will see a button for “Review tick list”: 
 

 
 
If you click on Review tick list, tick boxes will appear to the left of each record in the grid. You can tick a 
selection of records in the grid to which you want to apply the same action (e.g. all the records you wish to 
mark as accepted or considered correct, all that you wish to mark as incorrect, etc.): 
 

 
 
Use the relevant button to apply the same verification status to all the selected records. As before, you can 
choose to use the “more” option with five choices of verification status, or the “less” option with just two. 
You will have the option of adding a comment to the records before confirming your verification – note that 
this comment will be applied to all the records you have ticked. 
 
(Note that the buttons in the right-hand column (Query, Send to expert, Redet.) do not work with the tick box 
selection, if you use them they will only apply to the record you clicked on most recently.) 
 
To return to the standard verification grid without tick boxes, click on the button to “Review single records”. 

 
 
6.4 Establishing a routine 
The various filtering options, along with the options for verifying groups of records in bulk, offer many ways in 
which verification can be organised. It’s worth spending some time thinking about what will work best for 
your purposes. If your scheme receives records at a relatively slow pace you may well be able to verify each 
one individually as they arrive. But schemes that have larger amounts of data arriving may need a different 
approach. 
 
One option is to use the filters to select all the records from one particular recorder. You can then pick out 
anything from that person’s records that looks unusual in any way, e.g. if it is a rare species, or a species that 
is difficult to identify, or is from an unusual location or date. You might also wish to look at all their records 
with photos attached, to get a feel for the accuracy of their identifications. Having dealt with any unusual 
records you can then choose to bulk verify all the records that remain in the grid for this particular recorder. 
 

7. Setting recorders as ‘trusted’ 
You can give a recorder ‘trusted’ status for records from a selected region, species group or survey 
combination. This will enable you to filter records to show only those by ‘trusted’ recorders and to bulk-verify 
all records from trusted recorders. However, think carefully whether you want to do this – remember that 
anyone can make a mistake with data entry! 
 

Click on the blue button  to the left of any record and select ‘Recorder’s trust settings’. 
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Use the screen below to select whether the trust settings should apply to records from all surveys and 
localities or just specific ones, and click ‘set trust’: 

 
 
See above (section 6) for how the “Trusted recorder” settings can be used to help verify large sets of records. 
Note that if more than one verifier is dealing with a set of records for a particular species group and 
geographical area, it is possible for a recorder to be set as Trusted by one verifier without other verifiers being 
aware of this. 
 

8. Automated validation and verification 
An increasing number of online recording websites are becoming linked to iRecord, generating a large volume 
of data from a widening community of recorders. To help recorders understand which records might need 
additional evidence, and to help verifiers flag up records that need a thorough check, automated validation 
and verification tools are built in to iRecord, based on the NBN Record Cleaner approach. 
 
At the data entry stage, records cannot be submitted unless the date and grid reference are in the correct 
format. Species names are selected from the UK Species Inventory to avoid spelling mistakes and out-of-date 
taxonomy. 
 
Record cleaner verification rules, developed by experts at national recording schemes, are used to run 
automated checks every 15 minutes to highlight records which are outside the known spatial or temporal 
range of the species. They are also integrated into the data entry forms to highlight records of species which 
are difficult to identify, as shown below. 
 

   
 
If a record is highlighted by these automated checks, the recorder receives a message via their notifications 
page, with the option of viewing or editing the record or simply removing the message. The results of the 
automated verification checks are represented by icons in the right-hand column of the table. Verifiers can 
filter data to find records which have failed these automated checks, as described above. 
  
Records which fail the automated checks are not necessarily incorrect. Automated verification is a decision-
support tool for highlighting unusual records, and human expertise remains essential in determining whether 
the record is acceptable. The identification difficulty rules take no account of different life stages and other 
factors which may make the species easier or harder to identify. Rules have not yet been created for all 
taxonomic groups. 

  

http://www.nbn.org.uk/Tools-Resources/Recording-Resources/NBN-Record-Cleaner.aspx
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9. What do the symbols mean?  
 
Recorder’s confidence Results of automated checks Expert’s decision 

 

Recorder certain of species 
identification  

Record passes all automated 
verification tests  Record verified by expert 

 

Recorder feels that species 
identification is likely  

Record is of a species which is 
difficult to identify  

Record rejected by expert 

 

Recorder uncertain of species 
identification  

Record falls outside the species 
seasonal range 

 
 

  
 

Record falls outside the species 
geographic range 

  

  
 

Record falls outside the species 
historical range (first and last year 
recorded) 

  

 

Please note that the symbol currently also appears next to records of species for which a Record Cleaner 
rule has not yet been created. 
 
 
 
 
 
 
 
 
 
 

 
iRecord is being developed by Biodiverse IT and the Biological Records Centre in association with the National 
Biodiversity Network (NBN).  Ongoing development is funded by the NERC Centre for Ecology & Hydrology; 
initial funding was provided in 2012 by the Heritage Lottery Fund project OPAL. Discussions with a number 
of National Recording Schemes, Local Record Centres, expert verifiers and recorders have greatly helped 
shape the development of this site. 
 
This document was originally compiled by Paula Lightfoot, and revised in June 2015 by Martin Harvey with 
help from John van Breda. 

            
 
 

http://www.biodiverseit.co.uk/
http://www.brc.ac.uk/
http://www.nbn.org.uk/
http://www.nbn.org.uk/
http://www.ceh.ac.uk/
http://www.opalexplorenature.org/
http://www.brc.ac.uk/recording_schemes.asp
http://www.alerc.org.uk/find-an-lrc.html

